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Track and Trace:  
ARE YOU READY? 

What is Track  
and Trace? 

Track and Trace is the next 
phase of the European 
tobacco legislation that first 
came into effect in May 2016. 

Track and Trace requires 
tobacco manufacturers to 
place a unique code on all 
tobacco products including 
individual packs, outers, cases 
and pallets to ensure they can 
be tracked throughout the 
supply chain.

Why?
The aim is that this will tackle 
the illicit tobacco trade as 
the Track and Trace system 
includes security features 
to help detect counterfeit 
products. Some will be visible 
to the human eye, while 
others will be harder to spot. 
By tracking tobacco products, 
the authorities can support 
law-abiding retailers and 
wholesalers and ensure that 
the products are genuine.

Who will it affect?
The Track and Trace 
legislation requires every 
business involved in the 
supply chain (manufacturer, 
wholesaler, distributor, retailer) 
to track the tobacco products. 
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How it works
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Manufacturers apply 
Unique Identifier 
Codes to shipping 

cases, cartons and 
packs of all cigarettes and roll-
your-own tobacco products
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Manufacturers then 
scan out every 
product leaving 

their premises to 
distributors and wholesalers

Wholesalers 
and distributors 
scan in every 

product from 
manufacturers

Wholesalers and 
distributors scan 
out tobacco 

products to retailers

Retailers are not 
required to scan 
products being sold 

to customers

Track and Trace 
timeline

So what do you need to do? 

20 MAY 2019
All cigarettes and roll-your- 

own tobacco products that are 
manufactured in the UK or imported 
into the UK after this date must use 

the Track and Trace system.

20 MAY 2020
Wholesalers and retailers can 
continue to sell cigarettes and 

roll-your-own tobacco products 
manufactured before 20 May 

2019 up until 20 May 2020 
without using the Track and Trace 
system. After this date, all tobacco 

products must be purchased 
using the Track and Trace system.

20 MAY 2024

From this date, Track and Trace will 
extend to all other tobacco products 

(such as pipe tobacco and cigars).After 20 May 2019 you will not 
be able to purchase any tobacco 
products unless you have your 
unique codes.

You’ll need an Economic Operator 
ID Code plus a separate Facility ID 
Code for each of your premises that 
sells or stores tobacco.

Apply for your unique codes from 30 
April 2019 at https://eutpd.uk.delarue.com/
create-account

Wholesalers cannot sell to any 
retailer without an Operator ID Code.

30 APRIL 2019
Retailers can apply for their 

identifier codes.

10 MAY 2019
Retailers will receive their 

identifier codes.

https://eutpd.uk.delarue.com/create-account



