
To help you grow 
your sales, we are 

improving our 
range of games

GREAT  
NEWS!



SEPTEMBER 2018

Dear National Lottery Retailer, 

We’ve been listening to what you and your customers think. 
We’ve recently carried out a strategic review that has helped 
us improve our wider plan for supporting you. 

2018 has already been exciting: 
• Our new game, EuroMillions HotPicks, is giving players 

more choice and value 
• An extra Thunderball draw day is offering smaller, but 

more frequent wins 
Now we have more exciting news: The National Lottery is 
launching a new brand promise 'Amazing Starts Here' and the 
Lotto game is improving. From November, the jackpot will be 
won more often and shared more often, and the game will also 
have bigger, fixed prizes. 

We want to carry on improving each of our games – positioning 
them as distinct products, with prizes and prices to suit 
everyone, while growing what’s given to Good Causes. So, 
we'll also be making changes to EuroMillions and, subject to 
approval from our regulator, introducing a new annuity game – 
both in 2019.

If you have any more questions, our Retail Sales Executives will 
be paying you a visit between now and November with more 
news about the improvements. 

Thank you for your continued support.  

DUNCAN MALYON

RETAIL DIRECTOR



AND IT STARTS WITH YOU AND 
YOUR STORE. 
This month we are launching our new 
brand promise that is more engaging 
and will carry a new, inspiring message, 
Amazing Starts Here.

This reflects the amazing experiences 
The National Lottery brings to the nation. 
We will make it clearer how The National 
Lottery can change winners' lives while 
making an incredible contribution towards 
Good Causes across the UK. Helping us 
reconnect with the nation and reminding 
everyone of the value of playing - that 
anyone can win and every player can 
say they make a difference. Nothing can 
happen until someone buys a ticket, so 
this will help drive more people into your 
store. Thus, an opportunity for you to 
sell more National Lottery products and 
in turn grow the contribution your store 
makes to Good Causes. 

Reconnecting with customers starts close 
to home - the moment they walk in to your 
store. That's why you, our retailers, are at 
the heart of this new direction. 

LOOK OUT FOR YOUR 
'AMAZING STARTS HERE' 
POS

Arriving in your store from 
24th September.

Rupal Patel 
Londis, Regent’s Park



COMING THIS 
NOVEMBER*

NEW, BIGGER 
CASH PRIZES



✔ NEW BIGGER CASH 
PRIZES…
We're replacing the raffle with 
bigger, fixed cash prizes in the 
main game. 

✔ JACKPOTS WILL BE WON  
 MORE OFTEN
Lotto can only roll over 5 times.
The 5th Rollover Must Be Won. 

✔ NEW ‘ROLLDOWNS’
If nobody matches all 6 main 
numbers in a 'Must Be Won' 
draw, the Jackpot will roll down 
through all the cash prize tiers. 
All lucky cash winners will share 
in the Jackpot giving them an even 
BIGGER cash prize.

Players will only be able to play Lotto 
up to 4 weeks in advance in line with all 
other National Lottery games.

THE COST WILL STILL BE £2 
AND PLAYERS WILL STILL PICK 6 
NUMBERS FROM 1- 59 – SO THE 
ODDS FOR THE MAIN GAME WILL 
NOT CHANGE.

*Exact date to be announced. **Estimated †Prizes 
are fixed, subject to capping.†† Camelot Consumer 
Research 2017/18.

Rules and Procedures apply. Players must be 16+.

Please note: Some advance play Fast Pay cards may 
no longer work while we reduce the number of weeks 
players can buy in advance from 8 weeks to 4 weeks.

Players say they want a prize 
fund that’s shared more fairly: 

CUSTOMERS 
AND RETAILERS 
TOLD US
they want Jackpots that 
can be won regularly 
and bigger prizes††

NEW BIGGER CASH PRIZES

As always, the jackpot will get bigger 
as more people play. All the other 
prizes will be fixed.†

MATCH CURRENT  
PRIZE

6 MAIN 
NUMBERS JACKPOT**

5 + BONUS  
BALL £50,000**

5 MAIN 
NUMBERS £1,000**

4 MAIN 
NUMBERS £100**

3 MAIN 
NUMBERS £25

2 MAIN 
NUMBERS

FREE  
LUCKY DIP

NEW!

JACKPOT**

£1,000,000

£1,750

£140

£30

STILL A FREE LUCKY DIP



✔ GIVING MORE MONEY BACK TO GOOD CAUSES 

In 2014-2016 we learned that we could grow our contribution to 
Good Causes by reducing the prize payout on the UK Millionaire 
Maker game without making any changes to the prizes on offer. 
This generated an extra £28 million for Good Causes.

On the 16th July 2018 we did the same again. So, players can win 
exactly the same prizes, but the change frees up extra funds for 
Good Causes. It’s an all round win-win! For more information see 
UKPPO.NATIONAL-LOTTERY.CO.UK

✔ MORE SALES GENERATING  
'UK MILLIONAIRE MAKER EVENTS' 

UK Millionaire Maker event draws - like 13 UK Millionaires on 
Friday 13th - typically increase sales by 60%* more than a 
standard draw with two £1 million prizes. From this winter, we 
will run more of these super sales-generating prize draws - and 
we'll be making them bigger and better. To help fund these, the 
number of UK Millionaire Maker prizes will change from two to 
one guaranteed £1 million prize per draw. So, you should see 
sales go up and we’ll see more money going to Good Causes.   

MORE REASONS TO 
LOVE EUROMILLIONS

*When comparing the average sales uplifts over all of the multimillionaire draws over the past 12 months.



NEW!  
NATIONAL 
LOTTERY BRANDED 
SCRATCHCARDS

We are replacing the GameStore branding 
with the National Lottery logo. This will 
help drive the association of Scratchcards 
with The National Lottery. The 'crossed 
fingers' is a key association with the brand, 
helping to build trust and familiarity with 
our players.

We are continually improving our range of 
instant play games so players get a greater 
choice and better game quality which will 
impact on sales. This resulted in an 8.5%† 
increase in sales over the second half of 
2017/18, so watch this space..

†2017/18 National Lottery Instants sales - H1 sales vs. H2 sales.



COMING SOON!  
A NEW ANNUITY GAME

Finally, subject to approval from 
our regulator, we'll be launching 
an exciting new game in 2019 
that should appeal to a whole 
new group of customers. Using 
a globally popular format, our 
annuity game will offer winners a 
set sum every month, rather than 
a one-off jackpot. This will attract 
players who dream of a life with 
more new experiences and fewer 
compromises .
The details aren’t quite finalised 
just yet, but we will be in touch as 
soon as they are.


